Safety Precautions
for Go To Travel Campaign travelers
*When making a booking for any Go To Travel Campaign product, you are
agreeing to the terms and conditions below.
・ The Go To Travel business promotes and establishes the way of traveling
based on the "new lifestyle" set upon the Covid-19 pandemic. Please make
sure to observe the following contents and travel safely.
・ If you do not agree with the terms and conditions or comply to the set
guidelines, you will be forfeited from the benefits of the Go To Travel
Campaign.
1. Check your body temperature every morning when you are traveling.
Refrain from travel if you have a fever or display cold-like symptoms and
be sure to check the (COCOA) COVID-19 Contact-Confirming
Application.
2. Please adopt “New Travel Etiquette” while traveling. Avoid places that
defy the 3Cs (closed spaces, crowded places, close-contact settings) and
refrain from speaking out-loud.
3. Participation in the campaign requires travelers to agree to temperature
check at check-in, adequate identification for the participant, taking
preventative measures to avoid congestion at baths or restaurants, and
avoiding crowds for meals at lodging facilities. Please be sure to follow
the directions of staff at the accommodations.
4. If the body temperature is higher than 37.5℃ upon check-in, you will be
required to stay in a designated room and wait for the instructions from
the health center.
5. Youth and senior group tours are prone to serious illness, and tours with
large numbers of participants are considered to be at high risk for
infection of Covid-19. If you travel in one of these ways, travel as safely
as possible taking adequate preventative measures.

If you develop symptoms such as high fever, cough, fatigue during your trip;
・ If you are at a hotel, please inform the reception immediately.
・ If you are at a different location, please contact the nearest health
center or Coronavirus Consultation Center immediately. If you do not
have their contact number, please call the Go To Travel Office Call
Center.

Go To Travel Office Call Center
For travel companies
0570-017-345
Business hours: Daily 10:00-19:00
03-6747-3986
Business hours: Daily 10:00-19:00
For travelers
0570-002-442
Business hours: Daily 10:00-19:00
03-6636-9457
Business hours: Daily 10:00-19:00
・ You understand and agree to the participating travel establishments
receiving the Go To Travel Campaign benefits on your behalf.
・ Your personal information are submitted to the Go To Travel Office by the
participating travel establishments.

Self identification document
・ Please prepare a self identification document which states your full name,
residing address, and a photo of yourself.
e.g. Residence card, driving license, MyNumber card, passport, special
permanent resident certificate, disability ID, seaman's pocket ledger, war
injury and sickness certificate, government employee ID etc.

・ If you do not have any of the documents stated above, you may present
either one or both self identifications below;
①Health insurance card, long-term care insurance card, pension book etc.
②Student card, company ID, certificates issued by public institutions etc.
*If children from the age of junior high school and below do not have any
of the documents above, the parents or guardian should provide their self
identification document on behalf.
・ If you do not have the proper documents with you in hand upon check-in,
please send it to the hotel you stayed after you have returned from your
trip.

COCOA - COVID-19 Contact App
Japan MHLW official
Ministry of Health, Labour and Welfare - Japan

Google Play
https://play.google.com/store/apps/details?id=jp.go.mhlw.covid19radar

App Store
https://apps.apple.com/jp/app/id1516764458

https://www.jata-net.or.jp/virus/pdf/2006_newqetiqtourismleafleteng.pdf

